
RATIONAL updater.
Updating software manually – 
it's easy.



Open the App Store or Google Play 
Store on your smartphone and search for 
“RATIONAL Updater”. Alternatively, you 
can click the link here to download the app. 

Download the app to your smartphone 
(compatible with iOS version 13 and up or 
Android version 7 and up). 

RATIONAL Updater app RATIONAL Updater app RATIONAL Updater app Open the RATIONAL Updater app and 
read through the one-time explanation of 
how it works. Click “Next” to navigate to 
the next info page. Once you have read 
through all the relevant information pages, 
the download section of the app will open.

https://play.google.com/store/apps/details?id=com.rational.connectedcooking.loader
https://apps.apple.com/app/id6467743035
https://apps.apple.com/app/id6467743035
https://play.google.com/store/apps/details?id=com.rational.connectedcooking.loader
https://play.google.com/store/apps/details?id=com.rational.connectedcooking.loader


Click on “Search for update to search 
for the latest software version for your 
iCombi Pro/iHexagon (left) or iVario Pro 
(right). Your smartphone will need to 
be connected to the Internet in order 
to search. 

The current available software version 
will be displayed as the search result. You 
can download it by clicking “Load current 
version in app”. Please make sure that your 
smartphone has sufficient storage space 
(approx. 2.5 GB) and is connected to the 
Internet. We advise connecting to a WiFi 
network for the download, since otherwise 
your mobile data will be used.

Once the update has downloaded (approx. 
5 - 15 min), the “Transfer version” button 
will appear. Click it to start the transfer. You 
will be redirected to the transfer section of 
the app. 



Clicking “Start tutorial” will launch a 
step-by-step guide in the app to help you 
prepare and complete the software transfer 
from your smartphone to your RATIONAL 
product. You can deactivate or reactivate 
tutorials on future downloads under 
“More”.

Open the settings on your smartphone. 
Click “Personal Hotspot” and allow access 
for others. On iPhone models 13 and 
higher, you may also need to maximize 
compatibility. 

Now open the settings on your RATIONAL 
unit and click “Network settings”.

Please note that only cooking 
systems using software versions 
LM100-17.0.26 (iCombi Pro, iHexagon)/
LMX-2.13.8 (iVario) can be updated via the 
RATIONAL updater.



Click “WiFi” and tap to activate it. 

Next, click “Connect to WiFi” and find your 
smartphone by device name. 



Tap on the name of your smartphone to 
select it and enter the WiFi password 
displayed on your smartphone (if available) 
on the RATIONAL cooking system. Click 
the green check mark to confirm. 

As soon as a connection has been 
established between your smartphone 
and the RATIONAL unit, the WiFi symbol 
will appear in the footer of your cooking 
system display. Once that happens, you 
can initiate the transfer in the RATIONAL 
Updater. To do this, open the RATIONAL 
Updater and click “Prepare transfer”. 

Note: Transferring the update from your 
smartphone to the RATIONAL cooking 
system does not require an active Internet 
connection. This means that even non-
networked cooking systems can be 
updated. All you need is a direct (wireless) 
connection between your smartphone and 
the RATIONAL unit. 



To confirm the transfer, go to “Service” in 
the settings on your RATIONAL cooking 
system. 

This item displays information on the 
model and the currently installed software 
version. You can also click “Check for 
software updates in the RATIONAL 
Updater app” to search for available 
software updates in the updater app. 

Confirm the transfer by selecting the green 
check mark on your cooking system. The 
transfer will be initiated. Depending on the 
size of the software update and connection 
stability, this should take around 
5 - 10 minutes. 
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A red “Transfer successful” button will 
appear in the RATIONAL updater app 
to indicate that the update has finished 
transferring to the cooking system. 
The cooking system will also restart 
automatically. 

Once the cooking system has restarted, 
local installation of the update package 
to the cooking system will automatically 
begin. You can then disconnect the 
smartphone from the cooking system. 
Package installation will not be affected.

RATIONAL USA
1701 Golf Road 
Suite C-120, Commercium
Rolling Meadows, IL 60008

Tel. 888-320-7274 (Toll Free)
Fax 847-755-9583

info@rational-online.us
rationalusa.com


